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(O NOTIFICATION MESSAGE LxJ

SUBJECT: | SEPSIS SCREENING ACUTE CARE |

PRIORITY STATUS: [HIGH | PRIORITY VALUE:
EVENT DATE/TIME: [11/19/2010 1:35:38 PM |
MESSAGE CLASS/SUBCLASS: [APPLICATION |

HR& MBIOR|XAX0x |00 8 @M

ALERT

(" NAME: MCKENNA, STEVE
DATE: NOVEMBER 19, 2010 13:35:38 CST
MRN: 00001694
1310~ BIRTH DATE: JANUARY 04, 1973
N AGE: 37
LOCATION: BASELINE WEST M; 4 NORTH - ICU; 404

THIS PATIENT HAS MET THE CRITERIA FOR SEPSIS. PLEASE EVALUATE
PATIENT AND NOTIFY THE PHYSICIAN IMMEDIATELY TO REVIEW THE SEPSIS
. MANAGEMENT POWERPLAN THAT HAS BEEN SUGGESTED FOR THIS PATIENT.

(e ]

~ ALERT FOR 2/5 SIRS CRITERIA: *THIS PATIENT HAS MET 2/5 SIRS CRITERIA
(DISPLAY CRITERIA MET). CONTACT THE PHYSICIAN AND CONSIDER
ORDERING THE FOLLOWING LABORATORY TESTS”.

o LACTATE
13124 « CREATININE

¢ BILIRUBIN

o PLATELET COUNT

«PTT

* BLOOD CULTURES
~ * UA

EARLY GOAL DIRECTED THERAPY IS ESSENTIAL FOR THE TREATMENT OF
SEPSIS. TIME DEPENDANT INTERVENTION MAY IMPACT PATIENT OUTCOME.

(SIRS CRITERIA
11/19/10 1328 BLOOD GLUCOSE, CAPILLARY = 125 MG/DL (H) [GREATER THAN 120]
11/19/10 1328 PERIPHERAL PULSE RATE = 130 BPM (H) [GREATER THAN 90]
11/19/10 1321 TEMPERATURE ORAL = 39 C (H) [GREATER THAN 38.3]
11/19/10 1328 RESPIRATORY RATE = 30 BPM (H) [GREATER THAN 20]
ORGAN DYSFUNCTION
11/19/10 1328 SYSTOLIC BLOOD PRESSURE = 68 MMHG (L) [LESS THAN 90]
\.11/19/10 1328 MEAN ARTERIAL PRESSURE, CUFF = 43 MMHG (L) [LESS THAN 65]

13144

A

FIG. 13.
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1
MULTI-SITE CLINICAL DECISION
SUPPORT

CROSS REFERENCE TO RELATED
APPLICATIONS

This application claims the benefit of U.S. Provisional
Application No. 61/391,392, titled “MULTI-SITE CLINI-
CAL DECISION SUPPORT,” filed Oct. 8, 2010, which is
hereby expressly incorporated by reference in its entirety.
This application is related by subject matter to U.S. appli-
cation Ser. No. 13/269,262, entitled “MULTI-SITE CLINI-
CAL DECISION SUPPORT FOR SEPSIS,” which is com-
monly assigned and filed on even date herewith, and is
herein incorporated by reference in its entirety.

BACKGROUND

The benefits of clinical decision support have been widely
demonstrated. Current clinical decision support (CDS) sys-
tems operate within the parameters of the information sys-
tem of a single medical organization. For instance, a patient
may have an electronic medical record (EMR) with his or
her primary care physician, but this EMR may not be shared
with any other medical organizations that are involved with
treating the patient, such as an emergency room, an urgent
care clinic, a specialist, etc. As such, patient information is
typically not shared between facilities, which may impair
clinicians in their treatment of patients, as clinicians are
unable to see the full scope of the patient’s current medical
conditions. For example, a patient may have a primary care
physician, but may have an urgent medical situation and
may go to an urgent care clinic one day, and to the emer-
gency room the next day arising from complications from a
procedure performed by a specialist. This scenario is com-
monplace. Additionally, the case is rare when a patient is
seen and treated by multiple clinicians who all use a com-
mon medical record system.

SUMMARY

This summary is provided to introduce a selection of
concepts in a simplified form that are further described
below in the Detailed Description. This summary is not
intended to identify key features or essential features of the
claimed subject matter, nor is it intended to be used as an aid
in determining the scope of the claimed subject matter.

In brief and at a high level, this disclosure describes,
among other things, methods for surveillance and monitor-
ing of a patient’s risk for developing a particular disease or
condition. Typically, patients are treated at multiple health-
care facilities, such as hospitals, doctors’ offices, urgent care
clinics, or the like. These facilities oftentimes are not inter-
related and thus do not share medical record systems.
Embodiments of the present invention allow for patient
information to be received at a monitoring system that
monitors, by way of arrays, a patient’s risk of developing a
particular disease or condition. One exemplary condition is
sepsis, which occurs in the presence of an infection with a
Systemic Inflammatory Response Syndrome (SIRS)
response. This monitoring allows for earlier detection of
diseases and conditions so that a patient can be treated
earlier, before progression of the disease or condition. Addi-
tionally, methods provide clinicians with decision support,
such as suggested laboratory tests and other treatment
options, based on the patient information.
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2
BRIEF DESCRIPTION OF THE DRAWINGS

The present invention is described in detail below with
reference to the attached drawing figures, wherein:

FIG. 1 is a block diagram of an exemplary computing
environment suitable for use in implementing embodiments
of the present invention;

FIG. 2 is a block diagram showing an exemplary archi-
tecture for facilitating multi-site clinical decision support in
accordance an embodiment of the present invention;

FIG. 3 is a block diagram of an exemplary system for
enabling multi-site surveillance and decision support for a
patient’s medical care, in accordance with an embodiment of
the present invention;

FIGS. 4-8 are diagrams showing multi-site decision sup-
port, in accordance with embodiments of the present inven-
tion;

FIGS. 9A and 9B are flow diagrams of an exemplary
algorithm of early detection logic using multi-site surveil-
lance and decision support, in accordance with embodiments
of the present invention;

FIGS. 10-12 illustrate exemplary actionable criteria and
alerts for a patient being at risk for developing sepsis, in
accordance with embodiments of the present invention;

FIG. 13 is an exemplary screen display of an alert after
determination that a patient is at risk for developing sepsis,
in accordance with an embodiment of the present invention;

FIG. 14 is a flow diagram showing a method for moni-
toring patient information received from multiple sites in
accordance with an embodiment of the present invention;
and

FIG. 15 is a flow diagram showing a method for enabling
multi-site surveillance and decision support for a patient’s
medical care, in accordance with an embodiment of the
present invention.

DETAILED DESCRIPTION

The subject matter of the present invention is described
with specificity herein to meet statutory requirements. How-
ever, the description itself is not intended to limit the scope
of this patent. Rather, the inventors have contemplated that
the claimed subject matter might also be embodied in other
ways, to include different steps or combinations of steps
similar to the ones described in this document, in conjunc-
tion with other present or future technologies. Moreover,
although the terms “step” and/or “block” may be used herein
to connote different elements of methods employed, the
terms should not be interpreted as implying any particular
order among or between various steps herein disclosed
unless and except when the order of individual steps is
explicitly described.

Embodiments of the present invention provide decision
support capabilities that can benefit patient care across
separate venues and organizations. For example, an algo-
rithm in which risk is assessed by evaluating twenty clinical
parameters and then escalating to the provider when any two
of those parameters qualify for the triggering threshold can
be implemented within an institution using a query of all
information within that system available at the time that the
triggering clinical action occurs. In the multi-site environ-
ment, in which each site may only evaluate a subset of the
20 parameters, it is very difficult to accomplish meaningful
decision support using a query that is launched at the time
of the triggering event.

As such, embodiments of the present invention allow for
patient information from multiple, disparate medical orga-
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nizations having different medical record systems to be used
to determine when a patient is at risk for developing a
particular disease or condition. When, based on the patient
information, it is determined that the patient is at risk, an
alert or notification is communicated to one or more of the
medical organizations where the patient was treated, the
primary care physician of the patient, or the patient. The
patient, for instance, may take steps to return to a healthcare
facility to be further evaluated. The clinicians, including
physicians, nurses, physician assistants, etc., may receive
individual alerts or notifications so that they can take action
to further evaluate the patient. Similarly, the primary care
physician may be alerted so that he or she can take steps to
further evaluate the patient. The alerts are sent in near
real-time so that time is not wasted, as many diseases or
conditions have a higher success rate if the patient is treated
in a timely and efficient manner.

In one embodiment of the present invention, a method is
provided for enabling multi-site surveillance and decision
support for a patient’s medical care. The method includes
receiving, from a first medical organization, a first set of
patient information corresponding to a patient who has
received medical treatment at the first medical organization,
and determining that an active risk assessment array exists
for the patient. The active risk assessment array represents
the patient’s risk of developing a particular disease or
condition. Further, the method includes, for a first node of
the active risk assessment array corresponding to the first set
of patient information, populating a value of the first node
with at least a portion of the first set of patient information.
The method additionally includes receiving, from a second
medical organization, a second set of patient information.
The patient has received medical treatment at the second
medical organization, and the first medical organization and
the second medical organization maintain separate medical
record systems. For a second node of the active risk assess-
ment array corresponding to the second set of patient
information, the method includes populating the value of the
second node with at least a portion of the second set of
patient information. The method also includes determining
that actionable criteria for the particular disease or condition
have been met based on at least the first and second nodes
of the active risk assessment array and providing a notifi-
cation that the actionable criteria have been met.

In another embodiment of the present invention, one or
more computer storage media are provided having com-
puter-executable instructions embodied thereon, that when
executed by a computing system having a processor and
memory, cause the computing system to perform a method
for enabling multi-site surveillance and decision support for
a patient’s medical care. The method includes receiving a
first set of patient information for a patient from a first
medical organization, determining that an active risk assess-
ment array does not exist for the patient, and creating the
active risk assessment array for the patient for a particular
condition or disease for which the patient is to be monitored.
Further, the method includes populating values of a first set
of nodes of the active risk assessment array with at least a
portion of the first set of patient information. The method
additionally includes receiving a second set of patient infor-
mation for the patient from a second medical organization,
determining that one or more nodes of the active risk
assessment array correspond to at least a portion of the
second set of patient information, and populating values of
a second set of nodes of the active risk assessment array with
the at least the portion of the second set of patient informa-
tion. Even further, the method includes, based on the values
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of the first set of nodes and the second set of nodes,
determining that the patient has met actionable criteria for
being at risk for the particular disease or condition repre-
sented by the active risk assessment array. The method also
includes notitying one or more of a primary care physician
of the patient, the patient, the first medical organization, or
the second medical organization that the actionable criteria
have been met.

In yet another embodiment of the present invention, one
or more computer storage media are provided having com-
puter-executable instructions embodied thereon, that when
executed by a computing system having a processor and
memory, cause the computing system to perform a method
for enabling multi-site surveillance and decision support for
a patient’s medical care. The method includes receiving a
first set of patient information from a first medical organi-
zation for a patient and determining whether an active risk
assessment array currently exists for the patient. If the active
risk assessment array currently exists for the patient, the
method includes accessing the active risk assessment array.
If, however, the active risk assessment array currently does
not exist for the patient, the method includes creating the
active risk assessment array for a particular disease or
condition for which the patient is to be monitored. Further,
the method includes populating values of a first set of nodes
of'the active risk assessment array with the first set of patient
information and receiving a second set of patient informa-
tion from a second medical organization that maintains a
distinct medical record system different from the first medi-
cal organization. Also, the method includes associating the
first set of patient information with the second set of patient
information based on knowledge that they correspond to a
common patient and populating the values of a second set of
nodes of the active risk assessment array with the second set
of patient information. Based on the active risk assessment
array, the method includes algorithmically determining that
actionable criteria set by the first medical organization
indicating that the patient is at risk for developing the
particular disease or condition have been met. Additionally,
the method includes notifying the first medical organization
that the patient is at risk for the particular disease or
condition.

Further, in another embodiment of the present invention,
a method is provided for detecting sepsis in a patient based
on multi-site surveillance. The method includes receiving,
from a first medical organization, a first set of patient
information corresponding to a patient who has received
medical treatment at the first medical organization, and
determining that an active risk assessment array exists for
the patient, wherein the active risk assessment array repre-
sents the patient’s risk of developing sepsis. The method
also includes, for a first node of the active risk assessment
array corresponding to the first set of patient information,
populating a value of the first node with at least a portion of
the first set of patient information and receiving, from a
second medical organization, a second set of patient infor-
mation. The patient has received medical treatment at the
second medical organization, and the first medical organi-
zation and the second medical organization maintain sepa-
rate medical record systems. Additionally, the method
includes, for a second node of the active risk assessment
array corresponding to at least a portion of the second set of
patient information, populating the value of the second node
with the at least the portion of the second set of patient
information and determining that sepsis-specific actionable
criteria have been met based on at least the values of the first
node and the second node of the active risk assessment array.
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Also, the method includes providing a notification that the
sepsis-specific actionable criteria have been met.

Additionally, in another embodiment of the present inven-
tion, one or more computer storage media are provided
having computer-executable instructions embodied thereon,
that when executed by a computing system having a pro-
cessor and memory, cause the computing system to perform
a method for detecting sepsis in a patient based on multi-site
surveillance. The method includes receiving a first set of
patient information for a patient from a first medical orga-
nization and based on the first set of patient information,
determining that the patient is to be monitored for develop-
ing sepsis. The method further includes creating an active
risk assessment array for the patient. The active risk assess-
ment array comprises one or more nodes that allow for
population of patient information that is specific to sepsis.
Further, the method includes populating values of a first set
of nodes of the active risk assessment array with at least a
portion of the first set of patient information, receiving a
second set of patient information for the patient from a
second medical organization, and determining that the active
risk assessment array that is specific to sepsis is currently
active. Additionally, the method includes populating the
values of a second set of nodes of the active risk assessment
array with at least a portion of the second set of patient
information and based on the values of the first set of nodes
and the second set of nodes, determining that the patient has
met actionable criteria for being at risk for developing
sepsis. The method also includes notifying one or more of a
primary care physician associated with the patient, the
patient, the first medical organization, or the second medical
organization that the patient has met the actionable criteria
for developing sepsis. The notification is one or more of a
flag in the patient’s medical record, a message sent to a
pager, an email, a text message, a message received at a
message center, a telephone call, or a fax.

In yet another embodiment of the present invention, one
or more computer storage media are provided having com-
puter-executable instructions embodied thereon, that when
executed by a computing system having a processor and
memory, cause the computing system to perform a method
for detecting sepsis in a patient based on multi-site surveil-
lance. The method includes receiving a first set of patient
information from a first medical organization for a patient,
determining that, based on the first set of patient informa-
tion, that the patient is to be monitored for developing sepsis,
and determining whether an active risk assessment array
corresponding to the patient’s risk of developing sepsis
currently exists for the patient. If the active risk assessment
array currently exists for the patient, the method includes
accessing the active risk assessment array, and if the active
risk assessment array currently does not exist for the patient,
the method includes creating the active risk assessment array
corresponding to the patient’s risk of developing sepsis.
Further, the method includes populating values of a first set
of nodes of the active risk assessment array with the first set
of patient information and receiving a second set of patient
information from a second medical organization that main-
tains a distinct medical record system different from the first
medical organization. The method also includes associating
the first set of patient information with the second set of
patient information based on knowledge that they corre-
spond to a common patient, populating the values of a
second set of nodes of the active risk assessment array with
the second set of patient information, and based on the active
risk assessment array, algorithmically determining that
actionable criteria set by the first medical organization for
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performing escalation actions has been met. The actionable
criteria is met when the patient has a particular high risk for
developing sepsis. Further, the method includes, in response
to the actionable criteria being met, performing the escala-
tion actions, wherein the escalation actions comprise noti-
fying the first medical organization that the actionable
criteria has been met for the patient.

Embodiments of the technology may take the form of,
among other things: a method, system, or set of instructions
embodied on one or more computer-readable media. Com-
puter-readable media include both volatile and nonvolatile
media, removable and nonremovable media, and contem-
plate media readable by a database, a switch, and various
other network devices. By way of example, and not limita-
tion, computer-readable media comprise media imple-
mented in any method or technology for storing information,
such as computer storage media. Examples of stored infor-
mation include computer-useable instructions, data struc-
tures, program modules, and other data representations.
Media examples include, but are not limited to information-
delivery media, RAM, ROM, EEPROM, flash memory or
other memory technology, CD-ROM, digital versatile discs
(DVD), holographic media or other optical disc storage,
magnetic cassettes, magnetic tape, magnetic disk storage,
and other magnetic storage devices. These technologies can
store data momentarily, temporarily, or permanently.

An exemplary operating environment suitable for imple-
menting embodiments of the present invention is described
below. Referring to the drawings in general, and initially to
FIG. 1 in particular, an exemplary operating environment for
implementing embodiments of the present invention is
shown and designated generally as computing device 100.
Computing device 100 is but one example of a suitable
computing environment and is not intended to suggest any
limitation as to the scope of use or functionality of embodi-
ments of the present invention. Neither should the comput-
ing environment 100 be interpreted as having any depen-
dency or requirement relating to any one or combination of
components illustrated.

Embodiments of the present invention may be described
in the general context of computer code or machine-useable
instructions, including computer-executable instructions
such as program components, being executed by a computer
or other machine, such as a personal data assistant or other
handheld device. Generally, program components including
routines, programs, objects, components, data structures,
and the like refer to code that performs particular tasks, or
implements particular abstract data types. Embodiments of
the present invention may be practiced in a variety of system
configurations, including handheld devices, consumer elec-
tronics, general-purpose computers, specialty computing
devices, etc. Embodiments of the invention may also be
practiced in distributed computing environments where
tasks are performed by remote-processing devices that are
linked through a communications network.

With continued reference to FIG. 1, computing device 100
includes a bus 110 that directly or indirectly couples the
following devices: memory 112, one or more processors
114, one or more presentation components 116, input/output
(I/0) ports 118, I/O components 120, and an illustrative
power supply 122. Bus 110 represents what may be one or
more buses (such as an address bus, data bus, or combination
thereof). Although the various blocks of FIG. 1 are shown
with lines for the sake of clarity, in reality, delineating
various components is not so clear, and metaphorically, the
lines would more accurately be grey and fuzzy. For example,
one may consider a presentation component such as a
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display device to be an /O component. Also, processors
have memory. The inventors hereof recognize that such is
the nature of the art and reiterate that the diagram of FIG. 1
is merely illustrative of an exemplary computing device that
can be used in connection with one or more embodiments of
the present invention. Distinction is not made between such
categories as “workstation,” “server,” “laptop,” “handheld
device,” etc., as all are contemplated within the scope of
FIG. 1 and reference to “computer” or “computing device.”

Memory 112 includes computer storage media in the form
of volatile and/or nonvolatile memory. The memory may be
removable, nonremovable, or a combination thereof. Exem-
plary hardware devices include solid-state memory, hard
drives, optical-disc drives, etc. Computing device 100
includes one or more processors that read data from various
entities such as memory 112 or I/O components 120. Pre-
sentation component(s) 116 present data indications to a user
or other device. Exemplary presentation components include
a display device, speaker, printing component, vibrating
component, etc. /O ports 118 allow computing device 100
to be logically coupled to other devices including I/O
components 120, some of which may be built-in. Illustrative
components include a microphone, joystick, game pad,
satellite dish, scanner, printer, wireless device, etc.

Turning now to FIG. 2, a block diagram 200 is illustrated,
in accordance with an embodiment of the present invention,
showing an exemplary cloud computing platform 212 for
use by multi-site decision support manager 202. It will be
understood and appreciated that the cloud computing plat-
form 212 shown in FIG. 2 is merely an example of one
suitable computing system environment and is not intended
to suggest any limitation as to the scope of use or function-
ality of embodiments of the present invention. For instance,
the cloud computing platform 212 may be a public cloud, a
private cloud, or a dedicated cloud. Neither should the cloud
computing platform 212 be interpreted as having any depen-
dency or requirement related to any single component or
combination of components illustrated therein. Further,
although the various blocks of FIG. 2 are shown with lines
for the sake of clarity, in reality, delineating various com-
ponents is not so clear, and metaphorically, the lines would
more accurately be grey and fuzzy. In addition, any number
of physical machines, virtual machines, data centers, end-
points, or combinations thereof may be employed to achieve
the desired functionality within the scope of embodiments of
the present invention. As mentioned, cloud computing plat-
form 212 comprises a cloud-computing network, which is
known in the art as “the cloud.”

The cloud computing platform 212 includes a data center
configured to host and support the operation of the manager
202. The manager 202 refers to any software, or portions of
software, that runs on top of, or accesses storage locations
within, the platform 212. It will be appreciated that cloud
computing platform 212 may include multiple computing
devices such as computing devices or portions of computing
devices 100 shown in FIG. 1. Cloud computing platform 212
may include virtual machines, such as software, application,
operating system, or program that is executed by a process-
ing unit to underlie the functionality of multi-site decision
support manager 202. Further, the virtual machines may
include processing capacity, storage locations, and other
assets to support the multi-site decision support manager
202. In one instance, the computing devices of separate
medical organizations, such as medical organizations 206,
208, and 210, host and support the operations of the multi-
site data manager, while simultaneously hosting applica-
tions.
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In one aspect, the cloud computing platform 212 can
communicate internally through connections dynamically
made between the virtual machines and computing devices
and externally through a physical network topology to
resources of a remote network such as with medical orga-
nizations 206, 208, and 210. By way of example, the
connections may include, without limitation, one or more
local area networks (LANs) and/or wide area networks
(WANSs). Such networking environments are commonplace
in offices, enterprise-wide computer networks, intranets, and
the Internet. Accordingly, the network is not further
described herein.

As shown in FIG. 2, the multi-site decision support
manager 202 is capable of communicating with a number of
different entities or medical organizations, such as a hospital
206, a physician’s office 208, and urgent care clinic 210, for
example, for the collection of patient information from a
number of individual entities. Patient information collected
from different entities may include, but is not limited to,
information that describes various aspects of the patient
state, including patient vitals, lab results, medication orders,
diagnosis codes, condition codes, clinical orders, indexed
values from clinical notes or other text documents, patient
demographic information, patient history, patient images,
and a variety of other patient information.

It should be noted that the medical organizations shown as
communicating with multi-site decision support manager
202 in FIG. 2 are provided by way of example only and are
not intended to limit the scope of the present invention in
any way. Each medical organization may have one or more
computing devices such as computing device 100 of FIG. 1,
for communicating with the decision support manager 202.
It will be appreciated that each medical organization is an
organization for treating patients such as a hospital, urgent
care clinic, physician’s office, emergency department, and
the like. Each medical organization maintains its own enter-
prise healthcare system and each organization is not directly
connected with one another such that separate medical
record systems are utilized by each medical organization.
The medical organizations send information to the cloud
computing platform 212 and not typically directly between
one another. In addition, communication between the man-
ager 202 and the various medical organizations may be via
one or more networks, which may comprise one or more
wide area networks (WANs) and one or more local area
networks (LANs), as well as one or more public networks,
such as the Internet, and one or more private networks.

Further, medical organizations may be able to access the
manager 202 in a variety of ways within the scope of the
present invention. For example, in some embodiments, a
medical organization may have a native clinical computing
system, which may be able to communicate with the man-
ager 202. In other embodiments, a client application asso-
ciated with the manager 202 may reside or partially reside on
one or more of the medical organization’s computing
devices facilitating communication with manager 202. In
further embodiments, communication may simply be a
web-based communication, using, for example, a web
browser to communicate to the manager 202 via the Internet.
Any and all such variations are contemplated to be within
the scope of embodiments of the present invention.

Manager 202 is available in the cloud computing platform
212 in a manner that enables the cross-venue recognition of
a patient through the use of a patient identity management
component 214 such as an Electronic Master Person Index
(EMPI). Patient identity management component 214 allows
manager 202 to match data for the same patient that origi-
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nates with different medical organizations. A processing
element of manager 202 receives and monitors new infor-
mation for an individual patient (from Continuity of Care
Documentation (CCD), extracted information HL7 mes-
sages) that is sent to the cloud platform 212 to determine
whether or not it is appropriate to open a multi-site risk
assessment array 216 for an individual patient for a particu-
lar condition.

Exemplary conditions for which an array may be opened
for a patient include, but are not limited to, sepsis, infection
risk (both community and hospital acquired), blood man-
agement and anemia care, shock, Venous thromboembolism
(VTE), heart failure, asthma, renal failure/dialysis, wound
care, compliance, immunizations, injury patterns, COPD
care, controlled substance manipulation, emergent surgical
evaluation, travel medicine, dependent care (pediatric and
elderly), and system abuse. A sentinel or triggering event
may be identified by manager 202 based on information sent
to cloud platform 212 by one or more medical organizations
206, 208, and 210. If a triggering occurs, a transient array for
the patient is created. A state-based array is created that
persists or remains active in the cloud platform 212 over a
defined period of time, which may be determined based on
the nature of clinical utility of the condition or disease
represented by the array. An audit trail of time of patient
information, medical organization sending patient informa-
tion, and other information is created and maintained. A
persistent array 216 offers performance advantage because
the information from multiple medical organizations
remains together on demand to support a specific decision
support objective versus having to perform a query of one
medical organization’s information at the time the informa-
tion is needed. In one embodiment, agents may be used to
update the array 216, read the array, and otherwise access the
array information that is stored in a database. If imple-
mented, inclusion or exclusion nodes can also be populated
at this time.

Manager 202 builds a multi-site risk assessment array 216
for an individual patient. Multi-site risk assessment array
216 includes one or more state “nodes” or compartments for
the individual patient. Each node in the array 216 represents
a distinct parameter for a particular condition or patient
information. Array 216 includes a defined period of persis-
tence based on the nature of the clinical utility of the
particular condition. For example, an array for sepsis for the
patient may last 48 hours while an array for controlled
substance manipulation for the patient may last years.

One or more nodes of the array 216 may be supplemented
with additional nodes that are used to influence exclusion or
inclusion logic (for example, if glucose levels are state node,
it may be necessary to also define an exclusion node that is
flipped for diabetic patients, indicating to the evaluation
agent that the glucose node should be ignored). In addition,
a single patient may have multiple arrays open at the same
time. Based on the persistence criteria for each array, the
number of active arrays for a single patient may be in flux.

It is likely that not all nodes in the system will be
populated by each medical organization due to limitations in
the electronic health record implementations at each medical
organization. For example, if there are 20 nodes, medical
organization 1 may only populate nodes 1-5, 7, 12, and
18-20, while medical organization 2 populates nodes 1-6, 8,
14 and 17-20. Collectively medical organizations 1 and 2
would have populated nodes 1-8, 12, 14 and 17-20, creating
a more comprehensive view of the patient status than either
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site was individually able to generate. This allows for gaps
in patient information to be filled in across sites and over
time.

Population of the status of each node of array 216 is
determined from the patient information received for the
individual patient based on logic applied to the information.
The logic used may include, but is not limited to, binary
findings such as: 1) presence or absence of a clinical finding
for the individual patient; 2) presence or absence of a
medication for the individual patient; 3) presence or absence
of a diagnosis code for the patient; and 4) presence or
absence of a social history indicator for the patient. The logic
applied to the patient information may also be range-based
findings such as: 1) a vital sign for an individual patient
being above or below a threshold; 2) a lab result for a patient
that is greater than or less than a threshold value; 3) whether
a condition of a patient has persisted for longer than an
indicated duration; and 4) whether a condition for a patient
disappears sooner than an indicated duration.

The status or visual indicator of each node in array 216
may also vary based on the patient information. Visual
indicators of each node are shown in more detail with
respect to FIGS. 4-8 and discussed in more detail below. The
node status can be: 1) binary (on or off); 2) ranged, such as
a sliding scale (e.g., the higher the patient’s temperature the
darker the color of the node); 3) based on a numerical
representation (e.g., number of the patient’s temperature); or
4) coded.

A manager 202 monitors the active arrays 216 to deter-
mine when the actionable criteria for arrays 216 have been
met, and if so, triggers escalation logic. The monitoring can
be based on, but not limited to: 1) the number of nodes in an
on state; and 2) a calculated value if nodes use numeric state.
For example, if there are five nodes, each of which can have
a value of 0-3, the escalation logic could be triggered by a
total value of five or more. The monitoring can be based on
a combination of “on” and calculated values (e.g., three
nodes in a “warning” status=equivalent of one node in an
active status). Manager 206 can escalate based on escalation
logic implemented in a number of manners. These include
but are not limited to active escalation methods including: 1)
sending an alert to the primary provider on record for that
patient; 2) sending an alert to all providers with documented
patient contact during the window of activity for the matrix;
and 3) sending an alert to the patient encouraging the patient
to take further action by returning to the patient’s provider
or going to the emergency department. Reactive escalation
may include modifying the system behavior due to the status
of the patient’s array, based upon the next patient event
(such as admission, new order, opening patient’s chart).
Modifications of system behavior can include: 1) visually
flagging the patient in the system; 2) proactively assembling
previous records for immediate review at time of next
admission; and 3) recommending a care plan to the provider
currently interacting with the system.

Upon conclusion of the persistence period defined for the
specific array 216, the status of the array is changed to
“closed.” This will retain the information for audit trail
purposes, while preventing it from inappropriately interject-
ing into subsequent episodes of care.

Turning now to FIG. 3, a block diagram of an exemplary
system 300 is shown for enabling multi-site surveillance and
decision support for a patient’s medical care, in accordance
with an embodiment of the present invention. Initially, a
patient information data store 302 is illustrated that stores
information including patient records, such as electronic
medical records (EMR) that can be accessed by various
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applications. For instance, a particular patient’s EMR may
be accessed by one or more providers associated with
different medical organizations. Further, a patient’s EMR
may not be accessed by a particular provider at a particular
medical organization, but may be populated by patient
information received from that provider at the medical
organization. For example, multiple medical organizations,
including hospitals, clinics, doctors’ offices, etc., may treat
the same patient at some point in time, but may not share a
common medical record system, and thus may not all have
access to the patient’s EMR. Instead, these medical organi-
zation’s may send patient information to a location that
stores the patient’s EMR so that this information can be
populated into the EMR. This patient information may also
be monitored and used to determine whether the patient is at
risk of developing a particular disease or condition.

The patient information can be returned by one of several
methods. For instance, the updating component 304, in one
embodiment, acts as a crawler and actually reaches into
another medical organization’s medial record system to pull
relevant information for a particular patient who is being
monitored or who may be monitored in the future for being
at risk for a particular disease or condition. The updating
component 304, similarly, may query the medical organiza-
tions medical record system to obtain this patient informa-
tion. Using this method, the crawler may include a program
or application that tells it exactly what type of information
to retrieve. Alternatively, the updating component 304 may
not have the capability or permission to crawl for patient
information, but may receive patient information such that it
is the responsibility of the medical organization treating the
patient to send the patient information to the updating
component 304. Using either method, the updating compo-
nent 304 eventually receives patient information. The con-
cept recognition component 306 is generally responsible for
reconciling terms used by the various medical organizations.
For instance, if a first medical organization calls a white
blood cell count test WBC and a second medical organiza-
tion calls the same test WC, the concept recognition com-
ponent 306 would have this information stored to determine
that both terms are referring to the same test. In some
instances, the concept recognition component 306 reconciles
the test results themselves, such as if two different medical
organizations use a different measuring system.

The logic data store 308 stores logic that is used to
determine when a patient is at risk for a particular disease or
condition and when it is the appropriate time to alert one or
more medical organizations, the patient, the primary care
provider, etc., that the patient is at risk based on the patient
information received from the multiple medical organiza-
tions. In one embodiment, the logic data store stores arrays
that will be discussed in more detail in references to FIGS.
4-8 below. Arrays, as used herein, are a management system
for monitoring the symptoms that a user has in reference to
a particular disease or condition. This information, together,
is called an array. Some boxes of an array may have patient
information and some may not, indicating that patient infor-
mation corresponding to the blank boxes has not yet been
received from the medical organizations. It should be noted
that arrays have a duration of time in which they remain
active. This duration of time is dependent, at least in part, on
the disease or condition that is being monitored in relation
to the patient. For instance, an array for monitoring a
patient’s risk of sepsis may be active for 24-48 hours, or
even up to 72 hours. An array for substance abuse, on the
other hand, may be active for several years. The duration of
an array may be nonmodifiable, or may be modifiable by a
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medical organization, the primary care physician, or the
system that monitors the patient’s risk for a particular
disease or condition. The concept recognition component
306 may communicate various patient identifying informa-
tion to the logic data store 308, including an identification of
the patient.

The algorithm agent 310 is responsible for executing
algorithms or logic, such as the logic stored in the logic data
store 308. These algorithms or logic determine when, based
on an array, the patient is at risk for developing a particular
disease or condition. Exemplary logic will be further dis-
cussed in relation to FIGS. 9A and 9B. The algorithm agent
310 may additionally be responsible for updating the logic
based on results of patient monitoring. For instance, algo-
rithm agent 310 may include a multi-agent system that may
be used to address the issues of distributed intelligence and
interaction by providing the capability to design and imple-
ment complex applications using formal modeling to solve
complex problems and divide and conquer these problem
spaces. Whereas object-oriented systems comprise objects
communicating with other objects using procedural messag-
ing, agent-oriented systems use agents based on beliefs,
capabilities, and choices that communicate via declarative
messaging and use abstractions to allow for future adapta-
tions and flexibility. An agent has its own thread of control,
which promotes the concept of autonomy. For example, the
multi-agent system may have knowledge as to whether
patients for which alerts are sent are actually diagnosed with
the disease or condition for which they are being monitored.
If the percentage is low or otherwise unacceptable as to the
patients being diagnosed, the criteria for being at risk for that
disease or condition may be altered such that alerts and
notifications are sent when a different set of criteria is met.
Further, the individual medical organizations may have
individual criteria that they use to determine when a patient
is at risk, and thus when it would like to receive an alert from
the monitoring system. The algorithm agent 310 may moni-
tor this information to determine when it is appropriate to
alert, notify, etc., one or more medical organizations or other
parties involved in the medical care of the patient. For
instance, each provider with document patient contact dur-
ing a period of time that the active risk assessment array has
been active may be notified, in one embodiment.

The alerting service 312 receives input from the algorithm
agent 310 as to when and who to alert. In an alternative
embodiment, the alerting service 312 is responsible for
using inputs from the algorithm agent 310 to determine
when and who to alert. The alerting service 312 may
comprise one or more rules that allow the alerting service
312 how to determine when to communicate an alert,
notification, etc. In one embodiment, each medical organi-
zation that has provided patient information to the monitor-
ing system receives an alert when the criteria are met for the
patient being at risk for a particular disease or condition.
Further, the patient may be alerted via a text message, a
telephone call, a letter, an e-mail, etc., so that the patient can
initiate a follow-up appointment with the primary care
physician or another provider. Even further, the primary care
physician, while he or she may not have provided any
patient information that was used in the array to determine
that the patient is at risk for a particular disease or condition,
may be alerted. In some embodiments, the notification or
alert is recorded in an electronic chart 322 corresponding to
the patient, such as an EMR so that it can be used for future
reference by other clinicians.

While in some embodiments, the monitoring system
establishes the criteria for determining whether a patient is
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at risk for a particular disease or condition, in another
embodiment, each medical organization may use different
criteria for determining whether a patient is at risk for a
particular disease or condition. For instance, a first medical
organization may use a heart rate criteria of above 95 beats
per minute (bpm) for a patient being at risk for developing
sepsis. A second medical organization may use a heart rate
criteria of above 98 bpm for a patient being at risk for
developing sepsis. When a patient’s heart rate is at 96 bpm
and other criteria are met for being at risk for developing
sepsis, the first medical organization may receive an alert,
but the second medical organization may not receive an
alert, in some embodiments. In these embodiments, the
second medical organization may receive a notification
indicating that the first medical organization received an
alert based on its criteria for sepsis. This may prompt the
second medical organization to take a closer look at the
patient’s medical information to determine whether it needs
to take action. While there are many different ways of
implementing an alerting service 312, the previous examples
are provided as illustrations as to how the alerts and noti-
fications may operate and do not limit embodiments of the
present invention. Other scenarios not specifically men-
tioned here are contemplated to be within the scope of the
present invention.

As shown, alerting service 312 can alert the medical
organizations by communicating an alert to the medical
record system used by each medical organization. For
instance, the first medical organization may utilize medical
record system 1 (item 314), which has a native database 1
(item 316) that stores patient information including EMRs
for each of the medical organizations with which it operates.
The alert may be communicated to medical record system 1
(item 314), and then the alert is sent to the particular medical
organization or clinician within that medical organization.
Similarly, the alert may be communicated to medical record
system 2 (item 318), which has a native database 2 (item
320) for storing patient information including EMRs for
each of the medical organizations with which it operates.
The alert may appear on the patient’s EMR, or may be sent
directly to the clinician responsible for treating the patient.
As shown in FIG. 3, the medical record systems send patient
information to the updating component 304. This patient
information is the patient information used to populate the
arrays to determine whether a patient is at risk for a
particular disease or condition. While the patient informa-
tion comes from individual medical organizations, each
medical organization may utilize a particular medical record
system, and thus when the practitioner enters patient infor-
mation into the patient’s EMR at the medical organization
(e.g., hospital, urgent care, doctor’s office), the patient
information is sent to the medical record system where it is
stored. The alert sent from the alerting service 312 may take
many forms, including, for exemplary purposes only and not
limitation, an email, text message, telephone call, pager
message, fax, or the like. Even further, the alert may
comprise a recommended care plan for the provider based
on the patient information received.

As shown in FIG. 3, the concept recognition component
306, the logic data store 308, the algorithm agent 310, and
the alerting service 312 are in the cloud. As mentioned,
cloud computing generally refers to a way for on-demand
network access to a shared pool of configurable computing
resources, including, for instance, networks, servers, stor-
age, applications, services. As such, the components listed
above in the cloud are accessible by way of the Internet.
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While these components are shown in the cloud, other
components may also be in the cloud, although not shown in
FIG. 3.

Referring now to FIGS. 4-8, an example 400 of monitor-
ing patient data from multiple organizations for decision
support is shown. Three organizations, a physician’s office
402, urgent care clinic 404 and emergency room of a
hospital 406, are sending patient information to manager
408 (also manager 202 of FIG. 2). An identity management
component 412 (such as 214 of FIG. 2) identifies the patient
information so that it can be correlated with information for
the same patient from other organizations. In this example,
there are multiple risk criteria for a sepsis array including:
fever, rapid heart rate, rapid respiratory rate, elevated white
blood cells, and elevated glucose. The sepsis array is trig-
gered by satisfaction of one of the risk criteria and is set to
persist in a cloud computing environment for 48 hours. With
reference to FIG. 5, the sentinel event of a fever 414 occurs
and is reported by the patient’s physician’s office 402 to the
manager 408. The elevated fever 414 satisfies one of the risk
criteria and a sepsis array 410 is opened for the patient. Gray
boxes, such as box 416, indicate boxes or nodes that have
patient information that has been received from one or more
of the medical organizations and has been populated into the
array.

As shown in FIG. 5, risk criteria 410 may be dark boxes
that are satisfied risk criteria, such as box 414, gray boxes
that are criteria reported by that particular organization (in
this case the physician’s office), such as box 416, and white
boxes represent criteria that are not reported by the particu-
lar organization. It will be appreciated that satisfied criteria,
reported but not satisfied criteria and not reported criteria
may be identified in any variety of manners including by
colors (red, green, and white) or other visual representations.

With reference to FIGS. 6 and 7, six hours later while
visiting urgent care clinic 404 across town, which is separate
from and not connected to the physician’s office 402, the
urgent care clinic 404 sends patient information to the
manager 408 indicating that the patient has a high white
blood cell count 420. This information is populated by the
manager 408 into the sepsis array 410 already existing for
the patient based on the patient’s previous visit to physi-
cian’s office 402.

With reference to FIG. 8, when the patient later presents
to the emergency department 406 at the local hospital, the
risk management agent 430 of manager 408 warns the
admitting emergency doctor of the patient’s high-risk status
for sepsis and proactively pulls and provides to the admitting
emergency doctor the recent visit history for that same
patient, a recent medication list, past medical history, immu-
nization, and social history for the patient. Thus, the admit-
ting emergency doctor is provided with an immediate pic-
ture of the patient’s health over the last 48 hours based on
the persistent state-based array that has been maintained by
the manager 408 for the patient so that the treating clinician
can quickly identify issues and quickly treat the patient if
needed.

Turning now to FIGS. 9A and 9B, flow diagrams of an
exemplary algorithm are illustrated of early detection logic
using multi-site surveillance and decision support, in accor-
dance with embodiments of the present invention. The
algorithm illustrated in FIGS. 9A and 9B is specific for
detecting that a patient is at risk for developing sepsis.
Sepsis occurs in the presence of an infection with a systemic
inflammatory response syndrome (SIRS) response. SIRS is
a specific consequence to an infection, trauma, burn, or other
offense. Sepsis affects nearly 750,000 Americans annually,
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resulting in a mortality rate of 28.6%. Each case of sepsis
costs an additional $43,000 per case and extends the patient
length of stay by an average of eleven days. Sepsis rates in
the United States are expected to reach an incidence of one
million cases a year by 2020. Annually, more Americans die
from sepsis than either heart attack or stroke. Early detection
is particularly important for sepsis because of the high-
mortality rate and also because sepsis is difficult to diagnose,
as fever, rapid pulse, and respiratory difficulties are found in
many other disorders.

Initially, an existing patient is in an acute care setting,
shown at box 902. The criteria typically used initially for
detecting risk of sepsis includes the patient’s temperature,
heart rate, respiratory rate, glucose level, blood glucose
(capillary), and white blood cell count. As shown in the
exemplary algorithm, at box 904, the criteria for temperature
is less than 36° C. or greater than 38.3° C. The criteria for
heart rate at box 906 is greater than 95 bpm. The criteria for
respiratory rate is greater than 21 breaths per minute, shown
at box 908. The criteria for plasma glucose is greater than
120 mg/dL, shown at box 910. At box 912, the white blood
cell count criteria is greater than 12,000 per mcL., less than
4,000 per mcL,, or greater than 10% bands. For the plasma
glucose at box 910, it is determined, at step 914, whether
there has been a diagnosis of diabetes, as this affects the
patient’s blood/plasma sugar levels. If so, the glucose levels
are excluded from the criteria for SIRS at step 916. For the
white blood cell count at step 912, it is determined whether
there have been colony stimulating factors within the pre-
vious 60 days at step 918. If so, the white blood cell count
is excluded from the SIRS criteria. At step 920, it is
determined whether at least two of the five SIRS criteria
have been met. If not, the patient continues to be monitored
at step 922. If at least two of the five SIRS criteria have been
met, at step 924, organ dysfunction is analyzed from the
previous 48 hours.

Continuing to FIG. 9B, organ dysfunction utilized several
factors, including, but not limited to lactic acid level, sys-
tolic blood pressure, mean arterial pressure, creatinine level,
bilirubin total, platelet count, neurological symptoms, level
of consciousness, whether hallucinations are present, behav-
ior, Glasgow coma score, pediatric coma score, partial
thromboplastin time (PTT), and PaO,/FiO, ratio. At box
926, the criteria shown for active PTT is greater than 60
seconds. The criteria for bilirubin at box 928 is greater than
2.0 mg/dL. The criteria for platelet count at box 930 is less
than 100,000. The criteria for creatinine at box 932 is greater
than 2.0 gm/dL. The criteria for lactate at box 934 is greater
than 2.0 mmol/L. At box 936, the criteria for the ratio of
Pa0O,/Fi0, is less than 300. At box 938, it is determined
whether or not there has been a mental status change. At box
940, the criteria for systolic blood pressure (SBP) is a
decrease of greater than 40 mmHg from the previous mea-
surement or reading. Further, at box 942, an SBP of less than
90 or a mean arterial pressure (MAP) of less than 65 mmHg
is the criteria for sepsis. At step 944, it is determined whether
heparin was ordered within the last 24 hours. If so, PTT is
excluded from the organ dysfunction criteria, shown at step
946.

If heparin was not ordered within the last 24 hours, it is
determined, at step 948, whether there was at least one sign
of organ dysfunction in addition to two or more out of the
five SIRS criteria having been met. If not, a SIRS alert may
be communicated at step 950 suggesting to the clinician
various other labs and cultures not found on the database. If
there is at least one sign of organ dysfunction in addition to
at least two of the five SIRS criteria being met, it is
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determined whether creatinine is the only elevated lab at
step 954. If so, it is determined whether the patient has been
diagnosed with end stage renal disease (ESRD), shown at
step 956. If the patient has not been diagnosed with ESRD,
it is determined, at step 958, whether the patient is taking
recombinant human arythropoietins. If so, the patient con-
tinues to be monitored at step 964. If either creatinine is the
only elevated lab, determined at step 954, or the patient is
not taking recombinant human arythropoietins, determined
at step 958, a sepsis alert is communicated at step 960, which
may include one or more of alerts and notifications to the
various medical organizations, patient, primary care physi-
cian, etc. At step 962, notifications are communicated to one
or more providers, including nurses, physicians, or other
medical personnel and clinicians. As mentioned, alerts and
notifications may be communicated through various medi-
ums, including telephones, pagers, computers, PDAs, fax
machines, or the like.

FIG. 10 illustrates a table 1000 including exemplary
actionable criteria and alerts for a patient being at risk for
developing sepsis, in accordance with embodiments of the
present invention. The table 1000 illustrates a results area
1010 indicting that two of five SIRS criteria are present, and
that there is no organ dysfunction. The SIRS box 1012
illustrates the criteria for determining whether a patient is at
risk for developing SIRS. For example, heart rate and
temperature of the patient have been determined to put the
patient at risk for SIRS, as the numerical values of these
criteria have been met. Respiration, glucose, and the white
blood cell count have been determined to be within normal
limits. The organ dysfunction box 1014 illustrates that all
tests are within the normal limits, including lactate, creati-
nine, platelet count, bilirubin, PTT, systolic blood pressure,
mean arterial pressure, mental status change, and the PiO,/
FiO, ratio. Next, the alert box 1016 indicates that an alert has
been communicated to the medical organizations whose
clinicians have treated the patient, the patient, the primary
care physician, and/or the like. Here, the alert states that the
patient has met SIRS criteria that are listed in the alert. It
also states that the physician should be contacted and it also
suggests several laboratory tests that can be performed on
the patient to further assess the patient’s risk for developing
SIRS and sepsis. These tests include lactate, creatinine,
bilirubin, platelet count, PTT, blood cultures, and UA.

FIG. 11 illustrates a table 1100 including exemplary
actionable criteria and alerts for a patient being at risk for
developing sepsis, in accordance with embodiments of the
present invention. FIG. 11 is similar to FIG. 10 except that
the criteria required to send an alert if three of the five SIRS
criteria listed have been met based on the patient informa-
tion, as shown in the results area 1110. Here, the heart rate,
temperature, and respirations criteria have been met, as
shown under the SIRS box 1112. The organ dysfunction box
1114 indicates that all tests for organ dysfunction are within
normal limits. The alert box 1116 indicates that the alert is
similar to the alert in FIG. 10, recommending that the
physician be contacted and that several laboratory tests be
ordered.

FIG. 12 illustrates a table 1200 including exemplary
actionable criteria and alerts for a patient being at risk for
developing sepsis, in accordance with embodiments of the
present invention. FIG. 12 is also similar to FIGS. 10 and 11,
but here, as indicated in the results box 1210, organ dys-
function criteria have been met. Like FIG. 10, two of the five
SIRS criteria, shown under the SIRS box 1212, have been
met, including heart rate and temperature. Under the organ
dysfunction box 1214, the lactate measurement is outside of
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normal limits, and thus the system has indicated that there is
a possibility of organ dysfunction. Under the alert box 1216,
the alert states that the patient has met criteria for sepsis and
organ dysfunction, and that the physician should be notified
immediately so that the patient can be evaluated. It also
states that early goal directed therapy is essential for the
treatment of sepsis, and that treatment is time dependent. In
one embodiment, follow-up lab tests are also included in the
alert.

FIG. 13 is an exemplary screen display of an alert after
determination that a patient is at risk for developing sepsis,
in accordance with an embodiment of the present invention.
Along with the general alert information on the screen, an
alert is shown. Alert area 1310 provides identifying infor-
mation of the patient to whom the alert concerns. This area
also indicates that the patient has met the criteria for being
at risk for developing sepsis and states that the patient should
be evaluated further. Alert area 1312 indicates that the
patient has met a certain number of the SIRS criteria and
outlines suggested laboratory tests that would be useful in
further evaluating and treating the patient. Alert area 1314
provides the clinician with a useful outline of when the
patient met each of the criteria, and if applicable, the
numerical result for each criteria. Similarly, organ dysfunc-
tion criteria is shown, along with the date and results, if
applicable. Some criteria may not have a numerical result,
but instead may be a yes or no scenario. For instance, a box
of the array may be “turned on” if the patient has a change
in his or her mental condition. There may not be a numerical
value that can be used in instances such as these. While FIG.
13 illustrates an exemplary alert, it should be noted that this
is just one form of an alert that may be communicated when
it is determined that a patient is at risk for developing a
particular disease or condition, such as sepsis.

Referring next to FIG. 14, a flow diagram of a computer-
implemented method 1400 for creating a multi-site persis-
tent array of patient information and monitoring such infor-
mation is provided. Initially, as shown at block 1402, patient
information is received by the manager 202 of FIG. 2 from
a medical organization. At step 1404, it is determined
whether there are one or more active arrays for the patient
for whom patient information is received. For example, it
may be determined whether a patient who is running a fever
of 101.5 has an active array in the manager 202 for sepsis
and/or infection risk. If an array does not exist for the patient
for a particular condition, at step 1406, it is determined that
an array should exist for a particular piece of information
(sentinel event) received for the patient. For example, the
system may determine that a patient running a fever of 101.5
degree F. should have an array. At step 1408, the array for
the patient for the identified potential condition or state is
created.

At step 1410, the nodes or compartments of the array
created are populated with relevant patient values and infor-
mation. For example, if a fever is an identified node for
sepsis, the value of the node for fever may be populated in
the node or the node may be turned to positive for fever. The
system continuously monitors for additional patient infor-
mation coming for the patient with the open array and
monitors the incoming patient information from different
organizations for escalation over the defined period of time
for the condition or state array. For example, a patient with
a sepsis array may be continuously monitored for patient
information related to risk factors for sepsis including, but
not limited to, fever, rapid heart rate, rapid respiratory rate,
elevated white blood cells, and elevated glucose.
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At step 1414, it is determined whether a set number of
nodes or patient criteria for the identified state or condition
have been filled. If not, the system continues to monitor
patient information for the array for escalation at step 1412.
If it is determined that a set number of nodes or patient
criteria received from multiple organizations have been
fulfilled, the system performs escalation actions at step 1416
discussed above including alerting the provider and/or col-
lecting patient information and records for presentation upon
the next patient event.

FIG. 15 is a flow diagram showing a method 1500 for
enabling multi-site surveillance and decision support for a
patient’s medical care, in accordance with an embodiment of
the present invention. Initially at step 1510, a first set of
patient information is received from a first medical organi-
zation. This set of patient information may include any
number of types of information, including vitals, test results,
mental conditions, physical conditions, etc. At step 1512, it
is determined whether an active risk assessment array exists
for the patient with which the patient information corre-
sponds. As mentioned, an active risk assessment array, or
simply an array, may exist for a particular disease or
condition. Different arrays may have different nodes or
categories that receive different types of patient information.
For instance, for sepsis, a patient’s temperature may be an
important factor and one of the criteria used to determine
whether a patient is at risk for sepsis, but for substance
abuse, a patient’s temperature may be irrelevant. Further,
arrays may exist for a predetermined amount of time, which
may vary from hours to years, depending on the disease or
condition represented by the array. For instance, an array for
sepsis may exist for 24-48 hours, while an array for sub-
stance abuse or a mental condition may persist in the system
for several years. As such, step 1512 of determining whether
an active array exists may go even further to determine
whether the patient information received is even related to
the array, if an array currently exists for the patient.

If it is determined that an active array currently exists, the
array is accessed by the system at step 1514. If not, an active
risk assessment array may be created at step 1516 for a
particular disease or condition. At this point, it may not be
known what the patient is at risk for developing, and as such
more than one array may be created so that the patient can
be monitored for multiple diseases or conditions for which
he or she may be at risk for developing. If the patient, based
upon a previous condition or a previous operation, may be
at risk for developing SIRS or sepsis, an array corresponding
to these conditions may be created. At step 1518, values of
one or more nodes are populated with the first set of patient
information or at least a portion thereof, as some of the
information may not be relevant or necessary for use with an
array. Values of a node may include numerical values (e.g.,
a patient’s temperature, heart rate, lab test results), alpha-
numerical values, or simply may be turned “on” or “off” if
the node represents whether the patient has a mental con-
dition or does not, for example. Or, even if the node
represents a patient’s temperature, the node may be turned
“on” or “off” depending on whether the patient’s tempera-
ture meets the criteria or not.

At step 1520, a second set of patient information is
received from a second medical organization. In one
embodiment, the first and second medical organizations
have distinct medical record systems, such as different
companies that store and monitor their medical records. The
second set of patient information may represent the patient’s
visit to a healthcare facility for something related to the visit
that produced the first set of patient information, or for
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something completely unrelated. Even if unrelated, the
patient information may turn out to be related as being used
in a single array to make the determination that the patient
is at risk for a particular disease or condition. At step 1522,
the values of one or more nodes are populated with the
second set of patient information, or at least a portion
thereof. It is determined at step 1524 whether actionable
criteria have been met for the first and/or second medical
organization. In one embodiment, the monitoring system
determines the criteria that are to be used, but in an alter-
native embodiment, each medical organization is able to
establish its own criteria. As such, the first medical organi-
zation may receive an alert before the second medical
organization if the criteria of the first medical organization
are generally more stringent and conservative. In this sce-
nario, the second medical organization may at least receive
a notification indicating that the first medical organization
received an alert based on its criteria. In some instances, this
may prompt the second medical organization to reevaluate
and determine whether it needs to further evaluate the
patient for the particular disease or condition. When the
criteria of the second medical organization are met, the
second medical organization would then receive an alert.

If the actionable criteria have been met at step 1526, a
notification is provided that the patient is at risk for devel-
oping a particular disease or condition. The notification may
comprise an alert, and may take on one of many forms, as
previously mentioned. If the actionable criteria have not
been met, the patient continues to be monitored at step 1528
by way of the active risk assessment array. In one embodi-
ment, the criteria are sepsis-specific actionable criteria, as
they apply specifically to sepsis. The nodes of this array
specific to sepsis may include, for example, a heart rate,
body temperature, respiration rate, white blood cell count,
glucose, bands, lactate level, systemic blood pressure, mean
arterial pressure, oxygen saturation, creatinine, bilirubin,
platelet count, partial thromboplastin time (PTT), and PaO,/
FiO, ratio.

While FIG. 15 illustrates two medical organizations that
send patient information, any number of medical organiza-
tions may send patient information. For instance, in one
embodiment, a third set of patient information is received
from a third medical organization that maintains a different
medical record system than the first and second medical
organizations. The third set of patient information is asso-
ciated with the first and second sets based on knowledge that
they correspond to the common patient. Values of a third set
of nodes of the active risk assessment array are populated
with the third set of patient information.

As can be understood, embodiments of the present inven-
tion provide action-based deeplinks for search results. The
present invention has been described in relation to particular
embodiments, which are intended in all respects to be
illustrative rather than restrictive. Alternative embodiments
will become apparent to those of ordinary skill in the art to
which the present invention pertains without departing from
its scope.

From the foregoing, it will be seen that this invention is
one well adapted to attain all the ends and objects set forth
above, together with other advantages, which are obvious
and inherent to the system and method. It will be understood
that certain features and subcombinations are of utility and
may be employed without reference to other features and
subcombinations. This is contemplated by and is within the
scope of the claims.
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What is claimed is:

1. A method carried out by a computing device having a
processor and a memory for enabling remote centralized
cross-venue patient information management, the method
comprising, at a cloud computing platform:

receiving, from a first client application residing on at

least one computing device associated with a first
medical organization, a first set of patient information
corresponding to a patient who has received or is
receiving medical treatment at the first medical orga-
nization, wherein the first set of information includes a
first actionable criteria for being at risk for a particular
disease or condition;

receiving, from a second client application residing on at

least one computing device associated with a second
medical organization that is separate and distinct from
the first medical organization that has also treated or is
treating the patient, a second set of patient information,
wherein the first medical organization and the second
medical organization are disparate and maintain sepa-
rate and different medical record systems, wherein the
second set of information includes a second actionable
criteria for being at risk for the particular disease or
condition, and wherein the first medical organization
and the second organization send information to the
cloud computing platform and not typically directly
between one another;

using a cross-venue recognition algorithm, reconciling the

first set of patient information and the second set of
patient information corresponding to the patient,
wherein the reconciling is done by processing the first
set of information and the second set of information to
enable the remote centralized cross-venue patient infor-
mation management;

determining that a triggering event has occurred based on

at least one of the first set of patient information and the
second set of patient information;

based on the occurrence of the triggering event, creating

a multi-site risk assessment array for the patient that is
related to the triggering event, wherein the multi-site
risk assessment array comprises one or more nodes,
wherein the multi-site risk assessment array represents
the patient’s risk of developing a particular disease or
condition, and wherein each node of the one or more
nodes represents a distinct health parameter for the
particular disease or condition;

populating at least a first portion of the one or more nodes

of the multi-site risk assessment array with at least a
portion of the reconciled first set of patient information;
populating at least a second portion of the one or more
nodes of the multi-site risk assessment array with at
least a portion of the reconciled second set of patient
information, wherein the multi-site risk assessment
array for the patient is currently open and active for a
predetermined period of time within which the particu-
lar disease or condition associated with the multi-site
risk assessment array can occur in the patient;
continuously monitoring and continuously populating the
one or more nodes of the open and active multi-site risk
assessment array with reconciled information from the
first client application and the second client application;
based on the one or more nodes populated in the multi-site
risk assessment array, determining that the patient has
met an actionable criteria for being at risk for the
particular disease or condition; triggering an escalation
logic for providing a near real-time electronic notifi-
cation including an alert and electronically communi-
cating the near real-time electronic notification includ-
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ing the alert to a present medical provider that the
actionable criteria has been met, wherein the actionable
criteria met is the first actionable criteria and the near
real-time electronic notification including the alert is
communicated to the first medical organization via the
first client application residing on at least one comput-
ing device associated with the first medical organiza-
tion and a second near real-time electronic notification
is sent to the second medical organization via the
second client application indicating that the near real-
time electronic notification including the alert was sent
to the first medical organization based on the first
actionable criteria; and

performing a reactive escalation, the reactive escalation

including one or more actions comprising triggering
events for admission of the patient, automatically open-
ing the patient’s electronic chart, automatically initiat-
ing a new order for the patient, modifying a system of
the present medical provider to visually flag the patient,
and automatically and proactively assembling previous
records of the patient for immediate review by the
present medical provider.

2. The method of claim 1, wherein the multi-site risk
assessment array remains open and active for the predeter-
mined period of time based on a nature of clinical utility of
the particular disease or condition represented by the multi-
site risk assessment array.

3. The method of claim 1, wherein the one or more nodes
further represent the reconciled first set of patient informa-
tion or the reconciled second set of patient information.

4. The method of claim 1, wherein the near real-time
electronic notification is additionally electronically commu-
nicated to each of the first medical organization and the
second medical organization such that providers who have
treated the patient at each of the first medical organization
and the second medical organizations are also alerted as to
the actionable criteria being met for the particular disease or
condition for the patient.

5. The method of claim 1, wherein the near real-time
electronic notification is electronically communicated to the
patient so that the patient can take further action.

6. The method of claim 1, wherein the near real-time
electronic notification is electronically communicated to a
primary care provider associated with the patient.

7. The method of claim 1, further comprising accessing a
database associated with a third medical organization to
retrieve a third set of patient information.

8. The method of claim 1, wherein each of the first
medical organization and the second medical organization
set the actionable criteria for the patient being at risk for the
particular disease or condition independently from one
another, the method further comprising:

determining that the actionable criteria set by the first

medical organization has been met;
determining that the actionable criteria set by the second
medical organization has not been met; and

electronically communicating the near real-time elec-
tronic notification to the first medical organization that
the actionable criteria set by the first medical organi-
zation has been met.

9. The method of claim 8, wherein the near real-time
electronic notification is further electronically communi-
cated to all providers with documented patient contact
during the predetermined period of time that the multi-site
risk assessment array is open and active.

10. The method of claim 1, wherein a recommended care
plan is provided to the present medical provider, and
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wherein the recommended care plan is based on at least the
reconciled first set of patient information and the reconciled
second set of patient information.

11. One or more non-transitory computer storage media
having computer-executable instructions embodied thereon,
that when executed by a computing system having a pro-
cessor and memory, cause the computing system to perform
a method for enabling multi-site surveillance and decision
support for medical care for a patient, the method compris-
ing, at a cloud computing platform:

receiving a first set of patient information for the patient

from a first client application residing on at least one
computing device associated with a first medical orga-
nization that treated or is treating the patient, wherein
the first set of information includes a first actionable
criteria for being at risk for a particular disease or
condition;

receiving a second set of patient information for the

patient from a second client application residing on at
least one computing device associated with a second
medical organization that is separate and distinct from
the first medical organization that also treated or is
treating the patient, wherein the first medical organi-
zation and the second medical organization are dispa-
rate and maintain different medical record systems,
wherein the second set of information includes a sec-
ond actionable criteria for being at risk for the particu-
lar disease or condition, and wherein the first medical
organization and the second organization send infor-
mation to the cloud computing platform and not typi-
cally directly between one another;

using a cross-venue recognition algorithm, reconciling the

first set of patient information and the second set of
patient information as corresponding to the patient,
wherein the reconciling is done by processing the first
set of information and the second set of information to
enable the multi-site surveillance and decision support
for medical care for the patient;

determining that a triggering event has occurred based on

at least one of the first set of patient information and the
second set of patient information;

determining that a multi-site risk assessment array does

not exist for the patient;

based on the occurrence of the triggering event and the

determination that the multi-site risk assessment array
does not exist for the patient, creating a multi-site risk
assessment array for the patient that is related to the
triggering event, wherein the multi-site risk assessment
array comprises one or more nodes, wherein the multi-
site risk assessment array represents the patient’s risk
of developing a particular condition or disease for
which the patient needs to be monitored, and wherein
each node of the one or more nodes represents a distinct
health parameter for the particular disease or condition,
wherein the multi-site risk assessment array for the
patient is currently open and active for a specific
duration of time within which the particular disease or
condition associated with the multi-site risk assessment
array can occur in the patient;

continuously monitoring and populating at least a first

portion of the one or more nodes of the multi-site risk
assessment array with the reconciled first set of patient
information;

continuously monitoring and populating at least a second

portion of the one or more nodes of the multi-site risk
assessment array with the reconciled second set of
patient information;
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based on the one or more nodes populated in the multi-site
risk assessment array, determining that the patient has
met an actionable criteria for being at risk for the
particular disease or condition; triggering an escalation
logic for electronically communicating a near real-time
electronic notification to one or more of a primary care
physician of the patient, the patient, the first medical
organization, or the second medical organization that
the actionable criteria have been met, wherein the
actionable criteria met is the first actionable criteria and
a first near real-time electronic notification including
the alert is communicated to the first medical organi-
zation via the first client application residing on at least
one computing device associated with the first medical
organization and a second near real-time electronic
notification is sent to the second medical organization
via the second client application indicating that the first
near real-time electronic notification including the alert
was sent to the first medical organization based on the
first actionable criteria; and

modifying a system of a present medical provider to

visually flag the patient, and automatically and proac-
tively assembling previous records of the patient for
immediate review by the present medical provider.

12. The non-transitory computer storage media of claim
11, wherein visually flagging the system of the present
medical provider comprises visually altering the one or more
nodes of the multi-site risk assessment array based on
whether a node of the one or more nodes is in an on state or
based on whether a value of the node of the one or more
nodes exceeds a threshold value.

13. The non-transitory computer storage media of claim
11, wherein the determination that the patient has met the
actionable criteria for the patient being at risk for the
particular disease or condition is made by execution of an
algorithm.

14. The non-transitory computer storage media of claim
11, wherein the first medical organization and the second
medical organization each have different sets of actionable
criteria for determining that the patient is at risk for the
particular disease or condition represented by the multi-site
risk assessment array such that the near real-time electronic
notification is electronically communicated to the first medi-
cal organization and the second medical organizations at the
respective times when the respective sets of actionable
criteria are met by the patient.

15. The non-transitory computer storage media of claim
14, wherein once the actionable criteria set by the first
medical organization has been met, the first medical orga-
nization is notified.

16. The non-transitory computer storage media of claim
15, wherein the second medical organization is not notified
if the actionable criteria set by the second medical organi-
zation has not yet been met.

17. The non-transitory computer storage media of claim
11, wherein the actionable criteria for the patient being at
risk for the particular disease or condition is met when
numerical values of a predetermined quantity of nodes of the
multi-site risk assessment array exceed respective predeter-
mined threshold values.

18. The non-transitory computer storage media of claim
11, wherein the actionable criteria for the patient being at
risk for the particular disease or condition is met when a
predetermined quantity of nodes are in an on state.

19. A computerized multi-site decision support system
employing one or more arrays having one or more nodes for
surveillance of one or more disparate medical record sys-
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tems from different medical organizations treating a patient,
to determine that the patient has met an actionable criteria
relating to a particular disease or condition, the system
comprising:
one or more processors; and
one or more computer storage media storing computer-
useable instructions that, when executed by the one or
more processors, implement a method comprising:
receiving a first set of patient information from a first
client application residing on at least one computing
device associated with a first medical organization that
treated or is treating the patient, wherein the first set of
information includes a first actionable criteria for being
at risk for a particular disease or condition;
receiving a second set of patient information from a
second client application residing on at least one com-
puting device associated with a second medical orga-
nization that maintains a different medical record sys-
tem than the first medical organization, that also treated
or is treating the patient, wherein the second set of
information includes a second actionable criteria for
being at risk for the particular disease or condition, and
wherein the first medical organization and the second
organization send information to the cloud computing
platform and not typically directly between one
another;
using a cross-venue recognition algorithm, determining
that the second set of patient information correspond to
the patient and reconciling the first set of patient
information with the second set of patient information,
wherein the reconciling is done by processing the first
set of patient information and the second set of patient
information by the multi-site decision support system;
determining that a triggering event has occurred based on
at least one of the first set of patient information and the
second set of patient information;
determining whether an open and active multi-site risk
assessment array for a particular disease or condition
associated with the triggering event currently exists for
the patient;
if the open and active multi-site risk assessment array for
the particular disease or condition associated with the
triggering event currently exists for the patient, access-
ing the multi-site risk assessment array;
if the open and active multi-site risk assessment array for
the particular disease or condition associated with the
triggering event currently does not exist for the patient,
building a multi-site risk assessment array for the
particular disease or condition for which the patient
needs to be monitored and activating and opening the
multi-site risk assessment array wherein the multi-site
risk assessment array is open and active for a specific
duration of time within which the particular disease or
condition can occur in the patient;
populating values of a first set of nodes of the multi-site
risk assessment array with the reconciled first set of
patient information;
populating values of a second set of nodes of the multi-
site risk assessment array with the reconciled second
set of patient information;
based on the multi-site risk assessment array, algorithmi-
cally determining that actionable criteria set by the first
medical organization indicating that the patient is at
risk for developing the particular disease or condition
have been met; and
electronically communicating a first electronic notifica-
tion to the first medical organization in near real-time
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including an alert that the patient is at risk for the
particular disease or condition and electronically com-
municating a second electronic notification to the sec-
ond medical organization in near real-time indicating
that the first electronic notification including the alert
was sent to the first medical organization based on the
actionable criteria set by the first medical organization
indicating that the patient is at risk for developing the
particular disease or condition have been met.

20. The system of claim 19, the implemented method

further comprising:

receiving a third set of patient information from a third
medical organization that maintains a different medical
record system than the first and second medical orga-
nizations, and that also treated or is currently treating
the patient;

based on the cross-venue recognition algorithm, deter-
mining that the third set of patient information also
corresponds to the patient and reconciling the third set
of patient information with the first and second sets of
patient information; and

populating values of a third set of nodes of the multi-site
risk assessment array with the reconciled third set of
patient information.
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